
Repair Request & Authorization Form

Name: Phone:

Address: City/St/ZIP:

Game Make/Model:

Problem category:

Sound Issue Corrupt Video
Error message
showing Intermittent Problem

Inputs not working
Spill / Corrosion
Damage Physical Damage Other

Description of problem:

Please be thorough with your description of the problem! If you let us know about any attempt to repair this
problem it will generally help us fix your board faster.

Signature Date

I authorize Arcadecomponets.com to repair my game board. I understand that any boards left for longer than 30 days
become the property of Arcadecomponents.com to be sold to recover the repair costs. I understand that flat rate
charges do not apply to boards that require major repairs in addition to the flat rate problem fix, to boards with
extensive physical damage, boards stuffed with defective ICs, or boards with extensive electrical damage. This
electrical damage includes but isn’t limited to damage from lightning, static discharges, defective power supplies, or
incorrect wiring in the cabinet.

Shipping for repaired boards will be custom quoted.

Payment types accepted: USPS Postal Money Orders, PayPal directly or through our web site’s shopping cart, and
Visa/MasterCard payments through our web site only.
Comments:

Arcadecomponents.com
Your source for old and rare components for arcade games, old
school computers, and old school game consoles!


